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Samsung NEO QLED 55 QN93 TV 

 

 
 

Samsung NEO QLED 55 QN93 TV  

Benefit from BPI Credit Solutions 
to purchase a high-quality 
Samsung TV. 

 
EUR 1,999.99  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Characteristics 

 
Screen resolution: 4K Ultra HD 3840 x 2160 

Screen size: 55 inches (138 cm) 

Colour: Quantum Dot colour technology, 100% colour volume, 1 billion colours Quantum NEO 

Processor 4K 

Upscaling 4K: optimises all types of image/video with a resolution below 4K, image/video in 4K, 

thanks to the Quantum Processor 4K with Artificial Intelligence.  

Anti reflection screen  

Ultra Wide Viewing Angle 
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HDR: Quantum HDR 2000 

Q- Symphony - Q-Symphony technology allows the TV and Soundbar to operate simultaneously for a 

more immersive sound effect, while keeping the TV's sound effect turned on. 

OTS+: Smart sound that follows the action across the screen, with built-in 4 Multi Speaker 

System 

Space fit Sound: The TV's built-in sensor analyzes the acoustics of the space around the TV, 

optimizing sound settings  

Advanced Gaming Mode - Fluid motion with 4K content at 120Hz. Highly fluid, crisp, and lag-

free action with FreeSync Premium Pro Technology. 

Ultra-Wide Game Bar and Game View - Control aspects of the game (input lag, FPS, HDR) and 

screen ratio up to 32:9 

Multi View: Get 2 images on the same screen. Watch your favourite channel and interact with 

your smartphone at the same time on your QLED screen 

Tap View: With a simple tap of the phone on the TV, it automatically recognises and mirrors 

your phone's content. 

Eco Remote Control: control all connected devices with a single remote control, which is 

charged by sunlight or artificial light 

Neo slim design: No frame on 4 sides. Ultra-thin  

Sound: 60W power with 4.2.2 CH 

Offer 

Not applicable 
 

Financing Conditions 

Buy this equipment through the BPI Personal Credit, with a fixed nominal interest rate of 0.0%, 
constant monthly payments, under the following conditions: 

 

 
RSP 

Down 

payment 

Financed 

Amount 

No. and Monthly 

Payment 

Processing 

fees * 

Total Amount 
Charged to the 

Consumer 

 
APR 

1,999.99 0.00 1.999.99 46 x 43.48 63.20 2,063.19 1.7% 

 
 

Amounts in EUR 
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* Details of Processing Fees 

 

Stamp Duty on Use Credit Processing Fee Stamp Duty 

52.80 10.00 0.40 

Amounts in EUR 

 

There are other BPI Credit Solutions available in this campaign. Campaign limited to the existing 

stock. 

The Total Amount Charged to the Consumer and the APR shown imply that the consumer has an 

open account with the Bank for more than 30 days and include credit processing fees and the 

respective taxes. 

Before taking out your credit, clarify all your doubts, read the contract and the specific financing 

conditions carefully and make sure that the instalments are adequate for your monthly budget. 

For more information, contact your local branch or BPI Premier Centre. 

 
Warranty 

The equipment is warranted against proven manufacturing defects for a period of 2 years (Pick 

Up and Return) from the date of original purchase. The guarantee does not include any situations 

caused by misuse and mishandling of the equipment. 

 

Delivery, Cancellation and Return 

The products are delivered to the address provided by the Customer (if located in Mainland 

Portugal and Islands), after prior booking by phone. Installation and training for the Customer 

(approximately 1 hour) on how to get the best out of the equipment will be carried out by 

specialised technicians and will take place on delivery. 

Delivery time is three weeks for Mainland Portugal and four weeks for the Islands, after the order 

date. You can withdraw from the purchase within 14 days after the delivery date of the ordered 

product. In this case, the return of the product can be made free of charge. For this purpose, you 

must return the product with the original invoice and packaging, complete and in perfect 

condition, to a BPI Branch or Investment Centre. You can also return directly to the Supplier at 

the address specified herein. In this situation, BPI ensures the refund of the amount by crediting 

the current account or card account, depending on the means of payment used. 

Important note: 

The television set installation will be carried out providing conditions exist for connecting the 

equipment in perfect working order and safety, namely power outlets, and internet connection. 

Does not include any civil construction works, carpentry, alterations to the existing electrical 

installation, installation of electrical wiring from the outside or inside of walls, passing of wires 

conducting electricity along with speaker wires or supply of cable trunking not included in the 

equipment. The Customer is responsible for ensuring that there is electric current in the place 

chosen to place the TV. If the customer or someone replacing him/her is not present on the day 

scheduled for the installation of the equipment, all costs associated with the rescheduling will 

be covered by the customer. 
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Clarifications and Complaints 

Requests for clarification or the filing of complaints should be addressed directly to the 

Supplier, through the contacts shown here. 

In the event of a dispute, the consumer may resort to one of the following entities for Alternative 

Consumer Dispute Resolution: 

(i) Algarve: CIMAAL www.consumoalgarve.pt; 

(ii) Braga / Viana do Castelo: CIAB www.ciab.pt; 

(iii) Coimbra: CACCDC www.centrodearbitragemdecoimbra.com; 

(iv) Lisbon: CACCL www.centroarbitragemlisboa.pt; 

(v) Madeira: CACCM www.srrh.gov-madeira.pt; 

(vi) Porto: CICAP www.cicap.pt; 

(vii) Vale do Ave: CACCVA www.triave.pt; 

(viii) Others: CNIACC www.arbitragemdeconsumo.org 

For more information visit the Consumer Portal (http://www.consumidor.pt/). The Holder can 

also access an online dispute resolution system, accessible through the Online Dispute Resolution 

Platform (RLL Platform). For further information, you can consult the RLL Platform and, if you 

wish to access it, you must use the registration form on the site 

https://webgate.ec.europa.eu/odr/, indicating, for all due purposes, the Supplier's e-mail 

address indicated below. 

The Supplier may be linked to a specific Alternative Dispute Resolution Entity (ADR Entity), so it 

is advisable that, prior to submitting the dispute to any of the ADR Entities identified above, you 

contact the Supplier to obtain information on whether it is linked to a specific ADR Entity. 

 

Supplier 

VertentAplicada Lda 

Rua do Forte, nº 3 - Parque Suécia 

 
Edifício Suécia I - Piso 1 - S2.18 

2790-073 Carnaxide - Portugal 

Product clarifications  

Phone: 92 553 6943 

Working hours: Monday to Friday, from 10 a.m. to 1 p.m. and from 2.30 p.m. to 6 p.m. 

apoio.cliente@vertentaplicada.pt 

 
 

 


