
Open Banking
Relatório de Acompanhamento

Disponibilidade

Performance para 

PISP

(milissegundos)

Performance para 

AISP

(milissegundos)

Performance para 

CBPII

(milissegundos)

Taxa de Erros

nas respostas 

aos TPPs

SLA 99% 5.000 7.000 5.000 10%

Verificado 

no Período
100% 327 361 0 0,48%

01-out-21 100% 332 342 0 0,03%

02-out-21 100% 339 341 0 0,00%

03-out-21 100% 286 298 0 0,00%

04-out-21 100% 285 313 0 0,48%

05-out-21 100% 326 344 0 0,01%

06-out-21 100% 289 316 0 0,00%

07-out-21 100% 343 321 0 0,00%

08-out-21 100% 332 332 0 0,00%

09-out-21 100% 357 336 0 0,00%

10-out-21 100% 274 292 0 4,40%

11-out-21 100% 282 318 0 1,69%

12-out-21 100% 325 321 0 0,02%

13-out-21 100% 283 333 0 0,01%

14-out-21 100% 260 319 0 0,02%

15-out-21 100% 300 378 0 0,34%

16-out-21 100% 321 318 0 0,21%

17-out-21 100% 315 339 0 0,10%

18-out-21 100% 308 398 0 0,93%

19-out-21 100% 284 312 0 0,07%

20-out-21 100% 321 341 0 0,08%

21-out-21 100% 305 319 0 0,45%

22-out-21 100% 237 316 0 0,29%

23-out-21 100% 347 338 0 0,16%

24-out-21 100% 290 318 0 0,07%

25-out-21 100% 253 306 0 0,89%

26-out-21 100% 458 359 0 0,25%

27-out-21 100% 364 365 0 0,14%

28-out-21 100% 297 382 0 0,07%

29-out-21 100% 284 387 0 0,21%

30-out-21 100% 286 385 0 0,13%

31-out-21 100% 324 337 0 5,10%

01-nov-21 100% 325 339 0 2,10%

02-nov-21 100% 275 369 0 0,05%

03-nov-21 100% 271 382 0 0,64%

04-nov-21 100% 236 358 0 0,06%

05-nov-21 100% 276 355 0 0,06%

06-nov-21 100% 300 344 0 0,03%

07-nov-21 100% 313 336 0 0,04%

08-nov-21 100% 329 344 0 0,20%

09-nov-21 100% 358 361 0 0,07%

10-nov-21 100% 443 391 0 0,30%

11-nov-21 100% 362 362 0 0,21%

12-nov-21 100% 418 363 0 0,41%

13-nov-21 100% 448 362 0 0,37%

14-nov-21 100% 607 329 0 0,08%

15-nov-21 100% 389 338 0 0,38%

Interface Dedicada (Open Banking API)

1



Open Banking
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Disponibilidade

Performance para 

PISP

(milissegundos)

Performance para 

AISP

(milissegundos)
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CBPII

(milissegundos)
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aos TPPs

16-nov-21 100% 303 357 0 0,05%

17-nov-21 100% 497 355 0 0,70%

18-nov-21 100% 294 346 0 0,07%

19-nov-21 100% 382 342 0 0,03%

20-nov-21 100% 375 354 0 0,09%

21-nov-21 100% 355 326 0 0,05%

22-nov-21 100% 317 333 0 0,24%

23-nov-21 100% 289 336 0 0,06%

24-nov-21 100% 331 343 0 0,10%

25-nov-21 100% 347 358 0 0,03%

26-nov-21 100% 293 361 0 0,56%

27-nov-21 100% 343 348 0 0,03%

28-nov-21 100% 363 331 0 9,33%

29-nov-21 100% 337 363 0 0,84%

30-nov-21 100% 294 379 0 0,14%

01-dez-21 100% 354 363 0 0,33%

02-dez-21 100% 435 409 0 0,81%

03-dez-21 100% 328 385 0 0,08%

04-dez-21 100% 355 371 0 0,07%

05-dez-21 100% 471 355 0 0,03%

06-dez-21 100% 323 374 0 1,47%

07-dez-21 100% 280 362 0 0,02%

08-dez-21 100% 375 357 0 0,03%

09-dez-21 100% 334 442 0 0,07%

10-dez-21 100% 306 383 0 0,07%

11-dez-21 100% 306 391 0 0,72%

12-dez-21 100% 425 345 0 0,34%

13-dez-21 100% 328 360 0 0,43%

14-dez-21 100% 329 382 0 0,01%

15-dez-21 100% 302 388 0 0,03%

16-dez-21 100% 364 372 0 0,03%

17-dez-21 100% 437 375 0 0,02%

18-dez-21 100% 430 359 0 0,65%

19-dez-21 100% 565 345 0 0,01%

20-dez-21 100% 453 358 0 0,24%

21-dez-21 100% 384 383 0 0,02%

22-dez-21 100% 309 373 0 0,01%

23-dez-21 100% 333 403 0 0,03%

24-dez-21 100% 343 402 0 0,02%

25-dez-21 100% 414 351 0 0,00%

26-dez-21 100% 389 358 0 0,00%

27-dez-21 100% 349 380 0 0,85%

28-dez-21 100% 282 407 0 2,40%

29-dez-21 100% 461 395 0 1,57%

30-dez-21 100% 384 416 0 0,10%

31-dez-21 100% 699 510 0 0,01%
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Open Banking
Relatório de Acompanhamento

Disponibilidade

Performance para 

PISP

(milissegundos)

Performance para 

AISP

(milissegundos)

Performance para 

CBPII

(milissegundos)

SLA 99% 5.000 7.000 5.000

Verificado no 

Período
99% 1.058 1.074 1.274

01-out-21 100% 1.239 1.284 1.462

02-out-21 100% 835 863 972

03-out-21 100% 807 829 925

04-out-21 100% 1.068 1.105 1.276

05-out-21 100% 818 849 940

06-out-21 100% 1.106 1.146 1.369

07-out-21 100% 1.051 1.089 1.258

08-out-21 100% 1.034 1.058 1.221

09-out-21 100% 852 887 989

10-out-21 99% 804 816 906

11-out-21 100% 1.097 1.133 1.324

12-out-21 100% 1.021 1.031 1.215

13-out-21 100% 999 1.036 1.196

14-out-21 100% 1.000 1.023 1.230

15-out-21 99% 1.015 1.019 1.171

16-out-21 51% 884 913 1.106

17-out-21 100% 812 782 905

18-out-21 100% 1.063 1.062 1.305

19-out-21 100% 1.194 1.202 1.627

20-out-21 100% 1.019 992 1.167

21-out-21 99% 1.109 1.036 1.368

22-out-21 100% 1.056 1.050 1.231

23-out-21 100% 837 821 981

24-out-21 100% 803 789 901

25-out-21 100% 1.085 1.118 1.339

26-out-21 100% 1.043 1.070 1.315

27-out-21 100% 1.069 1.089 1.338

28-out-21 100% 1.121 1.164 1.395

29-out-21 98% 1.718 1.124 1.333

30-out-21 97% 826 849 958

31-out-21 100% 783 758 916

01-nov-21 100% 819 818 978

02-nov-21 100% 1.511 1.620 2.096

03-nov-21 100% 1.184 1.248 1.484

04-nov-21 100% 1.266 1.476 1.567

05-nov-21 100% 1.132 1.174 1.497

06-nov-21 100% 827 830 955

07-nov-21 100% 801 814 1.070

08-nov-21 100% 1.431 1.548 1.860

09-nov-21 100% 1.133 1.166 1.402

10-nov-21 100% 1.044 1.081 1.332

11-nov-21 100% 1.012 1.034 1.205

12-nov-21 100% 1.048 1.022 1.257

13-nov-21 100% 825 827 973

14-nov-21 100% 819 824 954

15-nov-21 100% 1.153 1.224 1.516
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3



Open Banking
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Disponibilidade

Performance para 

PISP

(milissegundos)

Performance para 

AISP

(milissegundos)

Performance para 

CBPII

(milissegundos)

16-nov-21 100% 1.143 1.147 1.441

17-nov-21 100% 1.127 1.137 1.301

18-nov-21 100% 1.041 1.065 1.272

19-nov-21 99% 1.147 1.263 1.449

20-nov-21 100% 847 836 982

21-nov-21 100% 806 801 1.033

22-nov-21 100% 1.126 1.172 1.499

23-nov-21 100% 1.071 1.121 1.406

24-nov-21 100% 1.049 1.079 1.281

25-nov-21 100% 1.082 1.162 1.396

26-nov-21 100% 1.455 2.484 1.333

27-nov-21 100% 797 807 996

28-nov-21 100% 782 812 933

29-nov-21 100% 1.224 1.342 1.617

30-nov-21 100% 1.224 1.400 1.706

01-dez-21 100% 1.001 1.021 1.104

02-dez-21 100% 1.235 1.267 1.547

03-dez-21 100% 1.448 1.534 1.701

04-dez-21 100% 867 871 1.053

05-dez-21 100% 815 822 983

06-dez-21 100% 1.228 1.265 1.529

07-dez-21 100% 1.327 1.317 1.641

08-dez-21 100% 869 828 994

09-dez-21 100% 1.290 1.216 1.513

10-dez-21 100% 1.246 1.137 1.380

11-dez-21 100% 1.021 1.009 1.098

12-dez-21 100% 859 819 929

13-dez-21 100% 1.290 1.248 1.560

14-dez-21 100% 1.269 1.266 1.592

15-dez-21 100% 1.239 1.173 1.545

16-dez-21 100% 1.188 1.129 1.405

17-dez-21 100% 1.190 1.150 1.468

18-dez-21 100% 897 834 999

19-dez-21 100% 869 813 956

20-dez-21 100% 1.439 1.453 1.875

21-dez-21 100% 1.179 1.164 1.436

22-dez-21 100% 1.118 1.072 1.292

23-dez-21 88% 1.120 1.067 1.274

24-dez-21 82% 860 821 979

25-dez-21 100% 882 819 1.067

26-dez-21 100% 866 817 972

27-dez-21 100% 1.144 1.098 1.379

28-dez-21 100% 1.176 1.136 1.433

29-dez-21 100% 1.172 1.147 1.374

30-dez-21 100% 1.223 1.206 1.533

31-dez-21 97% 999 980 1.184
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